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Range of Programs te Address
Energy: Bills

Crisis funds (e.q., shut ofifi or broken
lneater)

OnRgeINg Assistance

x \Via bills: billf assistance, discounted: rates,
PENCENTAJE Ol INCOME PaymeEnt programs
(PIPRS)), airealage management

s 2 censervation: Weathenze Nemes, eneray.
consenvation eaducation and efficient
appliances




Range of Entities

Eederal Government

State andl Locall Government

Utilities

Charitable Giving Organizatiens




Funding Sources for Energy.
Programs

$4,500,000,000.00

$4,000,000,000.00

$3,500,000,000.00
$3,000,000,000.00

$2,500,000,000.00

$2,000,000,000.00

$1,500,000,000.00

$1,000,000,000.00

$500,000,000.00

$-
Source of Low Income Energy Assistance

@ 2003 LIHEAP Total Funding B 2003 W eatherization Funding
I State/Local Funds 0 SBF Rate Assistance

B SBF Energy Efficiency @ Fuel Funds/Charitable Giving
m Utility Rate Assistance O Utility Energy Efficiency

B Bulk Fuel Discount B Misc.

O Total Supplemental Funding @& Total Energy Assistance




Purpose of LIHEAP

LIHEAP'Is alvery targeted block grantiprogram to
assist:

Llow-income households

“Primarily’ ini/meeting theirimmediate home energy.
needs.”

“Home energy Is defined as “a source of heating
or cooling inresidential dwellings.™

(42 U.5:C. sectiorns 8621 (a) ard 8622(6))




How LIHEAP Assistance Is
Targeted

States are to provide the highest level of assistance o
those low-income households

with the lowest incomes and highest energy costs
(highest energy burdens), and

with vulnerable members: households with very
young children, individuals with disabilities and
seniors (highest home energy needs).

(A2 U.S.C: sections 86241 (a), 8622(4) and 8624(10)(5))




Eligipiiity: Criteria

2 Basic Viodels:

Inceme Eligipnity (€.a:, a percentage of
POVENLY)

Programr Eliginiity (e:g., enreliment 1n
anether program such' as SSi or fieod

stamps)




Federal Telecommunications
Universal Services

Some Universal. Service Prcliples I the Telecomimupications Act o1
1996

Quality: services shoeuld be available at just, reasenable, and
afferdanle rates.

Consumers in all regiens off the Nation, including lew-inceme
consumers and thoese in rural, msular, and! high cest areas, should
have access to telecommunications and Infermatien Services . . .
that are reasenably comparable to these services provided in
Urbaniareas andl that are available at rates that are reasemnalnly,
comparable to rates charged for similar services In urban; areas.

All previders of telecommunications services should makean
equitable and nendiscriminatery contribution te the preservation

and advancement off universal service.
47 USC sec. 254(D)




Federal Default Telephone Life
Eligipiity: Criteria
Incomer eliginiity, - new
n (135% of poverty)

Programi Eligiaiity

Medicaia

Eeod! Stamps

Supplementall Security: llncome

EederallPublic Housing AsSsistance

Low! Inceme Heme: Energy’ Assistance Pregram
Femporany Assistance: for Needy: Families, (TANE) = new,
Nationall Scheol Eree  Cunch Program - new.




L IHEAP! Eligibility. Criteria

linceme: eliginity:

x Up ter 150% off poverty o 60%:) or state median
INCOME,

PUL state’ may net set Iower: than! 110% 61 pPeVenrty

Program eligioniby:

» [lempoerany Assistance terNeedy: Families (TANE)
s Supplemental Security: Inceme

s Feodl Stamps

a Certain needs-tested Veteran Benefiits




How the Telephone Lifeline/LLink-Up
Pregram Is; Administered

Federal Universal Service fee! |s collected! from telecom
carriers; based on alll interstate and! iInternational
telecommunications revenues

Eee IS collected by Universal Service Administrative
Company.

There are 4 federal USE programs;and Lifeline: is
administered withr High Cest USE program (Lifeline
program; only acecounts for arouna 12% off USE)

Carrier obtains Eligible Telecommunications Carrier
status by state or fed agency.




How the Telephone Lifeline/LLink-Up
Pregramiis Administered cont.

|- state alserhas its ewn USE pregiam, It cam Set 1ts ewni eligiility.
Clitera er use the federal default crteria

States witheut own USE pregrams use the fiederall default eligioiity
criteria

Carnier makes: eligibility determination: (seli: certification), autematic
enreliment)

Carrier provides discounted locall phone rate and discounted
COMNection

Carrier Is reimbursed through the USE fund coellecteal by USAC




How LIHEAP is Administered

e Block grant to the 50 states, DC, Tribes and Insular areas

= LIHEAP statute provides states with flexibility in setting up
their programs.

= Variation in how states run their program, but 2 basic
models for payment assistance:

o State grantee subcontracts with local community
action agencies;

o State grantee subcontracts with local county offices.

e The community action agencies or local county offices
handle applications and delivery of assistance.




Considerations for a Water
Assistance Pregram

Autematic enreliment: off heuseholdsy participating
I GURAEK pregrams

Role for community, greups and agencies aliieady
AdminISterng other IoWEIRCemEe: pregrams

Need for effective outreach efforts tor enroll
eligible heuseholds

Seurce: of funding: federal, state/locall, btility,
ether:.




